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The WHO estimates that 20% of Indians may suffer 
from depression in their lifetime. Another survey, 
the National Mental Health Survey in India (2015-
16) has estimated that only about 10-12% of 
people suffering from depression in India get 
treated� . This high treatment gap, if not 
addressed, would result in an increased disease 
burden. In light of this increasing need for support 
and care for persons with mental illness, The Live 
Love Laugh Foundation approached Kantar Public 
to understand public perceptions and attitudes 
towards mental health. The study covered 3,556 
males and females in roughly equal proportions, 
a c r o s s  e i g h t  c i t i e s  o f  t h e  co u n t r y.  T h e 
methodology consisted of a mix of qualitative in-
depth interviews, as well as quantitative face-to-
face structured interviews. 

The survey revealed that although people showed 
high awareness about mental illness [about 87% 
participants using at least one term that relates to 
the names and symptoms of mental illnesses], 
they also showed high stigma against people with 
mental illness [with about 62% participants using 
derogatory terms like �retard� (47%) or �crazy / 
mad / stupid� (40%) or �careless / irresponsible� 
(38%) to describe people with mental illness]. Of 
the respondents who showed awareness about 
mental illness (87%), the ones showing stigma 
made up 71%. This indicates that just increasing 
awareness about mental illness might not be 
enough � a holistic programme on mental health 
will also need to address the strong stigma 
associated with it.

A majority of participants appreciate the 
importance of social support for people with 
mental illness, but with reluctance. Data suggests 
that there are people who are willing to offer help 
but there is a clear distinction in the attitude 
shown towards the inclusion of people with 
m e n t a l  i l l n e s s  i n  w o r k p l a c e s  a n d 
neighbourhoods. While 40% of respondents feel 
that it is frightening to have people with mental 
illness in their neighbourhoods (as seen earlier), 
57% feel that no one has the right to exclude them. 

The presence of a strong stigma towards people 
with mental illness makes it dif�cult for them to 
reach out for help. This also explains why 54% of 
the survey participants claimed that they were 
very likely to visit a doctor to discuss mental 
health. 

The study revealed three broad segments of 
people based on their attitudes towards mental 
illness.

Segment 1 (27%): A group indicating support for 
people perceived as having mental illness.

They do not discriminate against people with 
mental illness and predominantly believe that it 
could happen to anyone. 

1 http://www.searo.who.int/india/depression_in_india.pdf 02
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